What's New In Access Anaesthetics Version 5.72

1 Version 5.72

Version 5.72 includes minor updates only, the notable ones being ...

¢ Fixed an error where copayment accounts were printed with the reminder header
instead of the standard header.

e Added a function to manage ERAs where there were more than 50 payments in a
single payment advice.

¢ Modified the Schmik functions to avoid 'write conflict' errors when remote data is
updated.

COMPLETE LIST OF UPDATES
ECLIPSE

¢ When one payment advice includes multiple ERASs, each ERA is recorded separately.
The sum of the individual payments is put into the batch payment, instead of the total
DepositAmount of the payment. If a duplicated PaymentReference is found when
retrieving ERASs, this is ignored if the ERA PartTotal is greater than 1. If the sum of the
individual payments for a standard ERA does not match the total, a message is given.
The multiple batch payments are not linked in any way. Searching on the payment
reference (Bank field) will find them.

¢ Printing an ERA for a multi-ERA payment, will show the batch total in addition to the
the Deposit amount. However it won't include a reference to the other ERAs which
form the total payment.

¢ Java, Easyclaim and PKI login errors shown without having to view the Eclipse log.

¢ A warning message is given if users enter hic.psi filename into PKI folder field.

¢ When the provider is changed in the Eclipse menu, the listbox is cleared and hidden.

¢ When the Location ID is changed in the Eclipse setup form, it is also refreshed in the
displayed menu field.

SCHMIK

¢ Adjust functions to ignore records in BillUpdateTable with NewRecordFlag=2. (AA will
only process records where NewRecordFlag is Null, 0 or 1.)

e Don't show a warning for copayments with NRMA & SGIC/SGIO.

o If patient's age is initially blank, don't show message when it is updated.

o Postcode for suburb/state is checked. If different it is updated and a message is
given. If no postcode, it is entered. If no state, default state entered. No message
given if state/postcode initially blank. (Allows user to enter suburb and have AA find
postcode. Note that for suburbs with multiple postcodes, the highest is entered and a
message is given.)

e Ensured that LastUpdated field is updated 1) general data entry/items entry 2) when
opening data file and automatic status changed done 3) when accounts or
copayments printed 4) when sending Eclipse claims or retrieving reports 5) when the
Schmik updates are processed.

BUGS FIXED

¢ Fixed a bug where the Copayment account showed the reminder header instead of
the standard header.

¢ Changing between MBS and RVG items tabs may cause Invalid Null error if
ShowMyOwnFee is blank.
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2.1

e Saving second address to lookup table with surname > 40 characters caused 'Field
too small’ error.

¢ Minor cosmetic adjustment to error message box.

Version 5.71

NOTABLE CHANGES

Added functions to streamline entering Fund Payee IDs for HBA and other funds.

¢ Fixed formatting where payment amounts of greater than $1000 were cut off on
receipts.

¢ Remove copayment warning for MBF Alliances (NRMA, SGIO, SGIC) since
copayments are allowed.

o Multiprovider search form allows selecting which fields to display, and includes an
export to Excel function.

¢ Function to list all payments for tagged accounts (List of Payments > Select > for
tagged accounts).

o Removed the ability of the user to delete transmitted Eclipse claims, to avoid

problems with returned reports not being matched to claims.

MINOR UPDATES

o Edited #UF (undiscounted fee) field code to show correct fee if no discount is applied.
Added new code #GU to show gap between undiscounted fee and Medicare schedule
fee.

o Added prompt to the certificate expiry date on the Eclipse menu to explain how to
refresh it.

¢ Adjust Schmik synchronization to capitalize name and address if appropriate.

¢ Added Select Provider option to Tools menu on Batch Payments List All screen.

¢ Specific message given if surgeon or hospital provider number in lookup table too
long. Similar if surgeon or hospital added to account when provider number is invalid
in the lookup table.

o Prevented Null GST values being stored in Batch, Misc or online payments.

MISC BUGS FIXED

o Web update could fail for clients further down the alphabet (change integer to long
data type).

¢ Corrected item ordering so that items with no item number appear last.

¢ Payment Summary report may not show up if there is a payment with blank GST.

¢ Extensive service text in multiple items could stop claim being stored.

¢ Deleting a payment report (ERA or BB) did not recalculate the amount owing.

¢ 'Overflow' error in Eclipse AddToLog procedure if record being added simultaneously

by another user.

Invalid null error if Goto field cleared in MBS book.

o Invalid null error if batch payment entry made with no account number. Also prevented
saving distributed payment without an account number.

e Schmik sync error with M4 madifier if no health fund specified.

¢ Messages in Error reporting box could be truncated if the message text included the
@ symbol.

Fund Payee IDs

HBA assigns providers with a 'Practice ID' number when they register to use their no-
gaps 'Ezyclaim’ system, and recommends that providers quote the Practice ID in all
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communications with the fund. Beginning in December 2009, this number must be
submitted with all Eclipse claims to HBA or the claims may be rejected. HBA state that
they wrote to all doctors in November 2009 advising of this change. While some of our
clients have received this letter, others have not. Of those we spoke to who did receive
the letter, most did not realize that their HBA Eclipse claims would be rejected without
the Provider ID.

Access Anaesthetics has always had the ability to send a 'Practice ID'. In the Eclipse
system, Medicare refers to this number as the Fund Payee ID. It is an optional field that
can be used by all funds, although most do not require it. Consequently, Access
Anaesthetics does not check for it when it checks the data for the Eclipse claim. The
Fund Payee ID can be entered on the second page of the IMC (Eclipse) claim dialog
box, as shown below.

The Provider ID is the
name used by HBA.

Medicare call the field Medicare . Mo ar Known Gaps: The
the Fund Payee ID. Claim tupe Scheme = provider is operating under a

'E'C l | E )5 = zcheme with the Fund [of
— Fund Payes ID =1 which the patient iz a

Medicare Australia Inpatient Medical Claim

. . member] zpecified in the
HBA advises that a Inpatient g_ﬁ_t.un;| o [ Famengmiote
Pa_yee ID is required : fing Agen provider or Billing Agent via
Medical ) . ] the Health Fund. Azsumes
for HBA’ ANZ Health Claim Finamcial interests disclosed to pt. W any financial interests are
Insurance, St George Etient declaration

Health Insurance,
Healthcover Direct and
Bupa Australia.

Cancel

¢ Back | Mext » |

In version 5.71, we have added some features to streamline the entry of the Fund
Payee ID. Specifically you can store a Fund Payee ID with each Eclipse Code so that
when a claim is created using a specific fund code, the Fund Payee ID is entered
automatically.

To edit the “St, click 7@ Prompt for num copies when printing from preview: [
the Fund Payee ID Clairn type Scheme

button in the Eclipse pse Eclipse Fund Payes mﬂ;
claim window. Mﬂ% [

. Optional Optiong can be set and changed at ang time
. . Iient Billing Aqent 1D Restore defaults ; " . ,
A|ternat|ve|y, C|ICk the Jical g Agen zan be changed just bo print a single account.

<EC|ipse Fund Payee aim Financial interests disclozed to pt
ID> button on the
Miscellaneous tab of
the Options form.

Options > Miscellaneous tab.

The window shown will open. Enter the Payee ID into the named field and select the
matching fund from the dropdown list labelled 'Fund'. This shows the list of Eclipse
codes for funds participating in Eclipse. This is the same code as shown on the
account's Fund page.
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q . | ClY | Australian Unity - Civi
8| Lookup List for Alex Wilson only gl CwF E;;trr‘:;?\.ﬂesiul-fea“:ma %
CYF | CY Health
categoy  [Fund Payee ID R DHF  Defence Health Fund
Dvia Departrment of Yeterans' Affairs

List of iternz |1 111111 ANZ GMF | GMF Health
22222 STG

2 A
2 333903 7, Close HBF | HBF Health Fund Inc

4 444444 HCD HCF  HCF

Health Care Insurance Limited
ﬂ HIF Health Inzurance Fund of W

HSL | HAMBS Health Fund

hd
_ LHS  Latrobe Health Services
_New | Edit other MBF  MBF Health

+

[*

Dielet Inqkupﬁables MCL | Mutual Commmunity
Fele usngthe o | [MPL  Medibank Private
Sart A2 ?EéT:rﬁQnue NHB  Navy Health Ltd
' MIE  MWIE Health Fund Limited
0[] * | Refresh list OMF | Onemedifund - Test Health Fund
FOL  Police Health
PapeeID  [333333 QOCH | Queensland Country Health Ltd
Order in list ,T Edit list with datashest gng EESFBE;F Bank Health Society Limited
jances
Fund HB& - SLM 5t Luke's Health
5T5  iTest Health Fund & Simulator
TFH | Teachers Federation Health
TFS  Tranzport Health Py Lid
TUH  Queengland Teachers Union Health Fund L
UaD  United Ancient Order of Cruids Friendly Soc
WOH | Westfund Lid. bt

Once you have entered the Payee ID and matched it to the the appropriate Eclipse
code, the Payee ID will be automatically entered when an Eclipse claim is created which
uses the specified fund code. This will happen for IMC-AG and IMC-SC claim types.

For multi-provider installations, the Practice IDs should be set up for each provider
separately. The easiest way to do this is to use the button on the Options >

Miscellaneous page to open the lookup table. Switch to the next provider and go to
Options > Misc > Fund Payee ID. Note that sending an incorrect Fund Payee ID is
inadvisable, as the payment for the claim may be directed to the incorrect provider.

Entering a Fund Payee ID has always been optional. This will remain so in version 5.71
and later. However, from version 5.71, if you create a claim without a Fund Payee ID
and the fund code is ANZ, HBA, HCD or STG, you will receive a prompt advising that a
Payee ID is recommended.
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